IT

1-The computer components that make up a computer are known as:
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Shareware
Freeware
Software

Hardware

2-Which one of the following is most likely to be use by a travelling

business person? 4 duel da )y Ji e aalasivl Yiaial JSYI s L L aal 5
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Network computer

PDA

Desktop

Server

3-Which one of the following includes main components of a computer?
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HARD DISK, CPU, RAM

4-USB IS CONSIDERED?
INPUT / OUTPUT PORT

A serial port

A parallel port

A network port




5-Which one of the following effects is noticed after adding ram to a
computer ¢ 5igmeS Slea ) Al ol A8lia) sy Jan 3 4 <l A (e sl 6l

Increase in the computer speed.

6-Which one of the following is measured by the unit MHz?

CPU_speed

7-Which one of the following is true about RAM (random access
memory)?

Ram retains information after the power is switched off.
Ram is non-volatile memory.
Ram is a volatile memory.s_Uaia o SI3 &l )

Ram is used to store information on a permanent basis.

8-Which one of the following is a DVD?
Computer memory

Serial port

Storage device

Parallel port

9-Which one of the following is the unit GB measure:
Speed of graphics card processor

CPU speed

Transfer rate

Storage capacity.




10-Which one of the following is an input device?
Monitor

Headphone

Speaker

Stylus o pa ali-a il L8

11-Which one of the following is an output device?
Joystick

Headphone

Microphone

Trackball

12-Which one of the following is a touch screen represent?Jia
Input device

Output device

Storage device

Input and output device

13-Which one of the following is a Linux represent?
Storage device

Database application

Antivirus software

Operating system

14-Which one of the following application allows you to make changes
to images?

Spreadsheet application
Photo editing application
Database application

Web browser application




15-Which one of the following is the result of using a screen magnifier?
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Enlarging the content shown on the screen.43lill Je jeday (3l (5 giadll 5SS

Enabling voice recognition instead of using the keyboard or mouse
Reading the content shown on the screen.

Displaying on-screen keyboard.

16-The network that connects computers and equipment wirelessly is
known as: s LSLY lanall g 5 g0al) 5 jeal Jay 53 S Asuil)

LAN
WAN
LWAN
WLAN

17-Which one of the following is a version of computer which is small
enough to be held and used in the palm of a hand?
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Server

Personal digital assistant
Laptop computer

Desktop computer

18-Which one of the following describes a system of interconnected
computer networks that serves billions of users worldwide?
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World Wide Web
Extranet
Internet

Intranet




19-Which one of the following allows external users to access an
organization's intranet?

Internet
Worldwide web
Intranet

Extranet

20-Which one of the following describes the speed with which data is
downloaded and uploaded by your computer?

Installation
Internet connection
Transfer rate

Encryption

21-Which one of the following describes the term downloading?
Copying files from the internet to the personal computer
Connecting to the internet

Copying files from the computer to the internet.

22-Which one of the following is a common internet connection option?
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Server

VOIP

World Wide Web
Cable




23-The term for buying and selling goods or services over the internet
IS:

E-Government
E-banking
E-learning

E-commerce

24-Which one of the following describes the use of electronic computer
to store, convert and process information?

Gl slaall Aallae s dysads o 3A0 i saaS) aladina) Gy 4591 Jasd) e )
Internet and computer technology

Internet and control technology

Information and computer technology

Information and communication technology

25-Multimedia learning experience can be gained through:
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E-banking

E-commerce

E-learning

E-government

26-The ability to work from home using telephone, fax, and or computer
technology is known as:
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E-banking
Ergonomics
Teleworking <l J3& (e Jasl)

E-learning




27-The fastest way for files to be transferred electronically during two
way text-based communication is:
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Podcast

Really simple syndication
Blog

Instant messaging

28-Which one of the following is a quick and cost effective way to
communicate with your friends across the world?

sl apen A liliaal ae Joal gill 46K G (e Allad g dry yos A s 2 U (g 2a) 5
Sallall

Send a DVD
Send a CD-ROM
Send an e-mall

Send a letter

29-Which one of the following terms describes talking to others for free
via programs such as Skype using a headphone?
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30-A form of syndicated feed which downloads new content to
subscribe computers as it becomes available is known as:
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IM
VOIP
RSS (really simple syndication)
PODCAST

31-An online diary that contains the user’s thoughts, images and videos
to be viewed by other users is known as:
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PODCAST

RSS

Web log (BLOG)

IM

32-Which one of the following automatically downloads updated digital
media files constantly to a subscriber s computer?
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Weblog

Podcast




33-Which one of the following describes a group of people with similar
interest?¢clalaiatyl j.éi & Al (e Ao gana Caiay uj.u Las 2al g Lﬁgi

Podcast
Virtual community =iy Jaal sill 281 g0
Instant messaging

RSS

34-Which one of the following allows you to share your thoughts and
upload photos and videos online so other people can interact with you?
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Posting an entry to your weblog use instant messaging programs
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35-Which one of the following is not safe to be posted on internet
forums?

Favorite movies
Hobbies
Personal mobile number

Favorite food

36-Which one of the following is the term ergonomics J«=!l . describe?
The relationship between workers and working environment

The relationship between workers and their managers

The relationship between workers and their colleagues

The relationship between workers and their clients




37-Which one of the following helps in maintaining a good posture? !
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A monitor with small display screen
The correct positioning of computer, desktop and seat
A mouse located lower than the keyboard

A rotating monitor without a screen filter.

38-Which one of the following should be considered to ensure eye
safety while using a computer?

The amount and direction of light used in the working environment
The type of desk used in the working environment
The type of computer used during work

The type of chair used in the working environment

39-Which one of the following is the benefit of having breaks while
using the computer?

Relaxing the eyes
Preventing data loss
Preventing damage in computer components

Saving energy

40-Which one of the following is considered best practice to save
energy?

Putting the computer to sleep
Changing the computer screen saver

Restarting the computer regularly




41-Which one of the following helps in protecting the environment?

Recycling paper Gosl aladiul sale

Backing up important files to hard disks
Upgrading the antivirus software regularly

Increasing the storage capacity of the computer.

42-Which one of the following explains why a username and password
are need before logging on to a computer?
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To enhance the computer performance

To identify users when logging on to a computer

To back up important files stored in the computer

To enable users to install different application

43-Which one of the following is a good practice in preventing password
from being identified by other users?
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Keeping the same password for a long time.

Consulting your friends for passwords

Passwords should have a minimum of eight characters

Using short and easy to remember password

44-Which one of the following is a benefit of having an off-site back up
copy of files?

To provide copies of important files case of data loss
To increase the computer performance
To increase the capacity of the computer memory

To delete unwanted files from the hard disk




45-Which one of the following is a special piece of hardware or software
designed to protect a computer system from unauthorized access?

Firewall
Hard disk
Fire wire

Off-site back up copy

46-Changing your username and password regularly is a way to:
Update the available applications

Prevent data theft

Enhance the computer performance

Protect your computer from viruses

47-Which one of the following is the result of opening files from
unknown sources?

The transmission of an antivirus program to the computer
The transmission of a program update to the computer
The transmission of a virus to a computer

The transmission of applications to the computer

48-A malicious program that can be transmitted to your computer
through e-mail attachments from unknown source and corrupting it is
known as:
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A password

A virus

A blog

A firewall




49-Which one of the following prevents your computer from the threats
of harmful software?

Registering new license agreement
Upgrading the memory of the computer
Updating the anti-virus software regularly

Upgrading the monitor

50-Which one of the following protects creative or artistic works from
illegal copying?
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Digital signature

Copyright

Data protection legislation

Password authentication.

51-Which one of the following is a type of software that is available
completely free of any purchase or licensing free?
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Freeware o« O sn 4xilan Jaad zal
Shareware
Open source

Non-freeware

52-An agreement that requires you to unify acceptance of the terms and
dictions of use of the software is called:
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End-user license agreement

End-user purchasing agreement

End-user registry

End-user permission




53-Which one of the following identifies the main purpose of data
protection conventions?
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To protect businesses from computer fraud by employees

To set out the responsibilities of the data subject

To protect the rights of the data subject 2 s> sall Cllull (3 gis 4jlasl

To give companies the right to publish data about their customers.

54-Which one of the following is the main data protection right for the
data subject?
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To be disclosed for marketing purposes

To be processed fairly, lawfully and securely sl s (o 58 S5 Lgiallas &4
To be processed for any purpose

To be kept as long as possible.

55-Which one of the following should be done by the data controller?
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Disclosing data to anyone that asks for it

Ensuring that personal data is being erased after being processed
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Collecting data from any available source

Holding the personal data and disclosing it upon the request of anyone.

56-Which one of the following describes a computer’s operating
system?

Software that can retrieve information from a database.

Hardware that can scan and convert photographs into digital files.
Software that controls the allocation and usage of hardware.
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Hardware that can record and send images across the Internet.




57-Which one of the following is a term for an audio or video recording
posted on a web site that can be downloaded and played later?
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Podcast.
Blog.
VolP.
RSS Feed.

58-Which one of the following types of software would you most likely
use to create a letter?

Web browsing software.
Spreadsheet software.
Accounting software.
Word processing software.

59-The computers in your office building are connected together so staff
can share files and printers. What is this arrangement of computers
called?
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The Internet.

A Local Area Network.
The World Wide Web.
A network port.

60-Which one of the following devices do you need to be able to
communicate with other computers using the telephone network?

CD-ROM.
Modem.
Printer.
Speakers.

61-Which one of the following is a software application that assists

users who are visually impaired to identify and interpret what is

displayed on screen?

Lo i g panil yeal) Cileaza ad (Al Cprendiiadl ac b Al Gl yall (e sa L Las 2a) 5 (4
3L e am e oy

A screen calendar.

A word processor.

A screen reader.

A web log.




62-Which one of the following is a common feature of e-learning?
Always requires physical class attendance.

Cannot download documents for later reading.
Learning is self-paced Ay ()5S aaladll

Travel time and costs are very high.

63-Which one of the following is NOT a feature of electronic

commerce?

Goods can be advertised and prices compared.
There is physical contact between buyer and seller.
Transactions can be processed quickly.

Services are available 24 hours a day.

64-Which one of the following statements describes a good approach to
information security for an organization?
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There are no procedures for reporting security lapses.
Staff passwords are not changed regularly.
Sensitive data is available to everyone that requests it.

Keeping an off-site backup of all files.

65-Which one of the following is a good password policy for an
organization?
All passwords are changed regularly.

All passwords are never changed.
All passwords are made up of less than four characters.

All passwords are made up of less than four numbers.




66-Which one of the following statements describes shareware?

Totally free software that is available only on the Internet.
Commercial based software that must be paid for.

Software available for free on a trial basis after which payment will

Be required.
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Copyright free software that allows unlimited copies and distribution.

67-There are rules governing the rights of a data subject and the
responsibilities of a data controller. What are these rules called?
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Data Privacy Policy.

Data Management Act.

Data Protection legislation or conventions. CEETY) ) Slilal) agles Cilay 53

Data Publicity Law.

68-Which one of the following is an example of hardware?
An antivirus program.

A spreadsheet application.
A mouse.
The World Wide Web

69-Which one of the following would improve computer performance?
Using a larger monitor.

Increasing the number of applications running.
Using a faster printer.

Increasing the size of RAM.




70-Which one of the following is NOT a function of the Central
Processing Unit?
Executing program instructions bl Cilaalat 3uai

Ensuring program instructions are executed in the correct sequence.
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Sending e-mail.

Carrying out calculations. anbuall Gldeall ¢ )al

71-Which one of the following is both an input and output device?

Touchscreen.
Keyboard.
Printer.

Scanner.

72-Which one of the following is an example of an operating system?
iTunes.

PowerPoint.
Windows.

Netscape.

73-Which one of the following is a method of publishing frequently
updated content such as news headlines online?
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A Blog.

RSS.
A Podcast.

Instant messaging




74-Which one of the following is considered good environmental
practice?
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Using a slow computer.

Printing on both sides of a page.
Using up to date software.

Backing up data on a regular basis.

75-Which one of the following statements about the Internet is TRUE?

The Internet is a global network that links many computer networks

Together.
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The Internet is a private company network.
The Internet is a visual representation of linked documents.

The Internet is a network operating system.

76-Which one of the following is an input/output port?

Linear.
Radial.
Lateral.
FireWire.

77-Which one of the following is an advantage of teleworking?
Long commuting times aly gl Juny) <l yi8
Flexible schedules. Jlanll 4i e

Less emphasis on teamwork claall Jaall Ao J8) 38 53

Lack of human contact. Al Juai¥) dsa g are




78-Which one of the following is a characteristic of broadband?
Completely safe from intruders. collual) e Lalas 4l

It has a dial up connection. Sl Qllall 34l e Jladl
High speed. dc i e

Cost can vary from day to day. AY a4l Calias o (S

79-Which one of the following practices helps create a good ergonomic

working environment?
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Protecting computer monitors from reflections and glare by correct positioning.
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Taking very few breaks away from the computer.
Sisnasll (e lany laa AL aal ) A4
Keeping the office cold and using low overhead lighting
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Use of non-adjustable chairs when working with computers
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80-Why is it necessary for an organization to adopt a good password
pOIicy?"J,-.’% ™ 4K Al | t_als‘).uﬂ LSJ})A\ (e Jalal
To allow easy sharing of files across the company network.
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To make it easier for the computer to connect to a network.
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To protect files against unauthorized use.
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To make it easier to find files on a computer.




81-Which one of the following should be carried out to safeguard files
from loss in case the main copy is damaged?
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Backup files to a new location on your computer.
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Install password security.
Backup the files regularly and store offsite.
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Install a firewall

82-Which one of the following is a way to prevent the theft of data from
a computer?
Use an up to date anti-virus program.4iasaell il 5 all Aa8lSa zal o aladtiul

Back up data on a regular basis.  akiie S GUL lis V) s

Remove the monitor when not in use. alaaiuy) aac alla & 4502 4l )

Set up a username and password.

83-Which one of the following could allow a virus to enter a computer?
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Downloading files from the Internet onto the computer.
Connecting the computer to a new printer.
Running a virus scan on the computer.

Setting the computer monitor to a low resolution.




84-Which one of the following statements about an End User License
Agreement is true?
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It gives full ownership of the software to the user of the software.
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It gives the user the exclusive right to copy and sell the software to
other potential users.
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It gives the user the right to modify the software.
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It gives the user the right to install and run the software on a specified

number of computers
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85-Which one of the following terms describes the physical components
of a computer system?

Hardware.
Freeware.
Software.
Coursewar

86-Which one of the following can slow down the computers
performance? jleall ¢l (as I (e s2al 5 (5
Running several software applications at the same time.
Gl Bl pall (e 220 JdS
Using a small computer monitor.
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Increasing the amount of RAM available in the computer.
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Printing documents at a low resolution.




87-Which one of the following is most likely to be used to input a

photograph into a computer?
Stylus.

Microphone.
Plotter.
Scanner.

88-Which one of the following statements about RAM is true?

RAM retains data when the computer shuts down.
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RAM is read and write memory.
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RAM is write-only memory
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RAM cannot be increased in any computer.
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89-Which one of the following devices typically has the largest storage
capacity?

USB flash drive.
Internal hard disk.
DVD.

CD-ROM.

90-Which one of the following is a software application that allows a
computer to respond to voice commands?
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A screen reader.

A screen magnifier.
A speech recognition utility.

An on-screen keyboard.




91-Which one of the following describes the speed at which data can be
moved from one computer to another?
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Line width.
Cache level.
Transfer rate.
Transform time.

92-Which one of the following statements about Internet connection
services is true?

Broadband connections are always-on while your computer is switched on
Jad a5 isnalll Jlea o3 sa e Laily 2l )
Dial-up connections are usually faster than broadband connections.
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You cannot use your telephone line to make calls while using a

broadband connection.
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Dial-up connections are always-on while your computer is switched on.

i o g jleall dedea o Wiy éild) Jlady

93-Which one of the following is an online journal where an author
posts personal views and observations in a chronological order?

Podcast.
RSS feed.
Blog.




94-Which one of the following describes RSS (Really Simple
Syndication)?

An audio or video recording posted on a website that can be downloaded and
played later.
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A Web feed format used to publish frequently updated content such as
blog entries, news headlines or podcasts.

An online journal where an author posts comments and observations in
Chronological order.
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Real-time text-based communication between two or more people over
a network such as the Internet.
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95-Which one of the following is unsafe online activity?

Giving your home address to someone you met in a chat room.
Using a screen name or nick name that cannot identify you.
Meeting someone you met online face-to-face in the company of your
friends.
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Keeping your social network profile private.

96-Which one of the following is the name commonly given to the

buying and selling of goods on the Internet?
e-mail.

e-data exchange.
e-retail.

e-commerce




97-Which one of the following is good working practice when using a
computer?

Reducing the light level in the area around the computer.
Sleall adaindl dshiall 8 ¢ seall (5 sinsa (add
Taking frequent breaks away from the computer
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Sitting in a comfortable armchair when using the computer.
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Positioning the keyboard below wrist level on the desk.
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98-Which one of the following is good practice when downloading files?

Disable virus-scanning software when downloading files.

Open all unrecognized e-mail messages.
e o gina il g SV ) (il o
Enable virus scanning software and download files from secure sites only
A3y a8 gall (pa Glalall Jaaat g Sl g il AnilSa peald y (Sad 5l Jalis

Download files from Internet bulletin boards
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99-A laptop is most likely to have which one of the following input
devices fitted as standard?

Scanner.
Joystick.
Mouse.

Touchpad.




100-What is the name for licensed software that can be used for a trial
period after which the user is requested to pay a fee for continued use?
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Shareware.
Freeware.
Open Source software.

Software bundle.

101-Which one of the following allows or denies users the privileges to

create, view, change or delete data on a computer system?

Gl gl sty e 5 LY Ol il Cpeadivall e gl a5 A Cile) aY) e 2al 5 S
¢ i sl alas e bl

Client rights.
Access rights.
Sign on rights.
Entry rights.

102-Which one of the following is the CPU in a computer?

Calculating Process Unit.
Control Program Unit.
Control Process Unit.

Central Processing Unit.




103-Which one of the following statements about Read Only Memory is
true?

Application programs can write data to ROM.
a5l e by (iS5 o) ¢Sy gl
The contents of ROM are not deleted when the computer is switched off.
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Internet pages are stored in ROM while they are being loaded
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The contents of ROM are deleted when the computer is switched off.
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104-Which one of the following describes uploading files?

Transferring data from a personal computer to a web server.
Copying a free image from a web page.
Transferring data from a web server to a personal computer.

Saving a Webpage from the Internet to a personal computer.

105-Which one of the following government services would most likely
be provided over the Internet?

Waste Collection.

Online Tax enquiries.
i iyl e (il pall ¢l il
Prison Service.
Ol aaliag
Marriage Registration.
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106-Which one of the following virtual communities normally allows
sharing of photos and video clips?
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Internet chat rooms.
Internet forums.
Social networking websites.

Online computer games.

107-Which one of the following is safe to post on a social networking

website?

A personal telephone number.
A home address.

Hobbies.

A school or work-place address.

108-Which one of the following usually causes RSI?

Viewing a monitor that has a lot of glare and reflections.
Working where there is inadequate lighting and ventilation.
Using a chair without arms.

Typing for a long period of time without breaks.

109-Which one of the following activities could lead to the spread of a
computer virus?

Using only software that has been checked for viruses.
Maintaining regularly updated antivirus software.
Opening only virus-checked file attachments from known sources.

Using a CD from an unknown source to exchange data.




110-Which one of the following is a feature of software copyright? ‘
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It denies the rights of the software author
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It recognises the rights of the software author.

It makes software freeware

It encourages software piracy.

111- Which one of the following describes why it is important to update
antivirus software regularly?

To ensure the software identifies old viruses.
To protect your computer from all known viruses.
To protect your computer from unwanted bulk messages.

To prevent the spread of malicious programs on the Internet.

112- Which one of the following describes why firewalls are used?

To prevent unauthorized access by incoming transmissions.
To prevent destruction of a computer in the event of a fire.
To enable easy downloading of data from web sites.

To detect and disable viruses already on a computer

113-Which one of the following is NOT a feature of electronic
commerce?

Goods can be advertised and prices compared.
There is physical contact between buyer and seller.
Transactions can be processed quickly.

Services are available 24 hours a day.




114- Which one of the following statements about a password is TRUE?

It must be changed only if it is compromised.
It cannot contain special character symbols.
It should be changed regularly.

It must be registered with the system administrator.




